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Title Change in supported countries for wireless LAN adapters

Applicable

Wireless LAN adapter
models

We would like to inform you that the list of supported countries for the Wireless LAN Adapter will
be partially revised as follows.
We appreciate your understanding regarding this matter.

1. Target products

Product name Model name
AWK-3131A-US(KS)-ME
AWK-1137C-US(KS)-ME

Wireless LAN adapter

2. Changes
"Brazil" will be removed from the list of supported countries.

Updated list of supported countries

Model hame Before After
AWK-3131A-US(KS)-ME America, Brazil, China, America, China,
AWK-1137C-US(KS)-ME Taiwan, South Korea Taiwan, South Korea

Reason

Our products require technical certification by local agents in each country. Due to a change in
MOXA's local agent certified for Brazil (ANATEL certification), it has become difficult to maintain
the Brazil certification.

Therefore, Brazil will be removed from the list of supported countries.

Important Notices/Points to Note

Effective from December 1, 2025, sales and distribution in Brazil will no longer be available.
Products already in use in Brazil can continue to be used.

In line with this change, parts of the product’s nameplate label, such as the ANATEL certification
number, will also be revised. Details will be provided separately.
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